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Abstract:

The study aimed to identify the impact of social marketing on
developing marketing performance in higher education
organizations in North Sinai (government, private).

The researcher used the descriptive analytical method for
this purpose, and relied on the survey list as the main tool for
data collection, and the researcher used a stratified random
sample, and the size of the selected sample size was 265
individual faculty members in higher education institutions under
study, while the number of valid forms retrieved is 218 forms
with a response rate It is estimated at about 82.26% of the total
sample size, and also the sample size of the selected sample was
376 individual students of higher education institutions under
study, while the number of valid forms retrieved 303 forms with
a response rate of about 80.59% of the total sample size as used
by the program Statistical Analysis of Social Sciences (SPSS)
statistical package for data entry, processing and analysis.

The study reached a set of results, the most important of which is
the presence of a statistically significant effect of social
marketing on the development of marketing performance in the
institutions of higher education under study, as well as the
existence of significant differences on "the impact of social
marketing on the development of marketing performance in
higher education institutions in North Sinai" according to the
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type of institution (general - Especially), and the study also
recommends the need to find adequate attention by the
institutions by communicating with their students to seek their
opinions and knowing their observations about the services they
provide so that they are interested in the feedback process in a
way that can contribute to strengthening and developing the
institutions' capabilities to attract new students.
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